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Explain the International Standards on Quality 
Management and share the First-Time 
Implementation Guide to help understand 
and apply ISQM 1. 

COURSE OUTLINE

The course will start with the introduction to 
ISQM 1, ISQM 2 and ISA 220 (Revised) 

The Course will then explain the foundation of 
ISQM 1 which is the firm’s risk assessment 
process.

The course will also go through a more in-depth 
discussion ISQM by explaining the eight quality 
objectives the firm is required to establish.

Lastly, the speaker will share examples for each 
of the eight quality objectives. 

Workshop on

ISQM 1, ISQM 2 
and ISA 220 

Tuesday, 24 October 2023   9:00AM to 5:00PM 

Venue   Himawari Hotel Apartments

(*) Coffee break, lunch, training  
material and certificate 

will be provided. 023 23 17 07 kicpaa@kicpaa.org www.kicpaa.org www.facebook.com/kicpaao�cial

Conducted By: Supported By:

SPEAKER’S PROFILE

Zana is a partner in the Assurance Services practice of 
PwC Cambodia and has over 20 years of experience, 
including three years with PwC New Zealand. She is a 
fellow member of the Association of Chartered Certified 
Accountants (ACCA) – London, United Kingdom and a 
Governing Council member of Kampuchea Institute of 
Certified Public Accountants and Auditors (KICPAA). She 
holds a bachelor’s degree in Business Administration, 
specialist in accounting from National University of 
Management.

She has expertise in providing assurance services to 
multinational clients and domestic companies in Cambodia. 
She is dedicated to serving PwC’s clients in various 
industries, including manufacturing, telecommunication, 
hospitality, trading, insurance and financial services 
(microfinance institutions and commercial banks). She has 
a good knowledge of IFRS/CIFRS, IFRS for SMEs/CIFRS 

for SMEs, NBC’s guidelines and ISAs/CISAs.

Zana is a PwC Cambodia Country Management 
team member. She supports them in implementing 
the System of Quality Management, which is part 
of the PwC global Quality Management for Service 
Excellence (QMSE) community. Zana has worked 
on QMSE monitoring across various SEAPEN 
regions.

Benilda Fernando has been in Cambodia since 
1995, following time spent in Vietnam and her 
native Philippines. She has over 30 years of financial 
and accounting experience including financial 
audit, system evaluation and review, and tax planning 
providing services to the private and public sector 
clients in Cambodia, Vietnam, Laos, Philippines, 
Thailand, Bangladesh and Myanmar.  

At PwC, she is a member of the management team 
and leads the Risk & Quality management and the

Corporate Reporting Services.  Benilda is a member 
of PwC global Quality Management for Service 
Excellence (QMSE) community.  She is PwC Cambodia 
QMSE project leader and supports the Country Man-
agement Team in the implementation of the System 
of Quality Management.  Benilda has co-led the 
QMSE monitoring across the SEAPEN region of PwC.  
Her work also takes her to perform Quality Manage-
ment Review (firm-wide review) of different firms 
within PwC network.

She is a member of the Philippines Institute of 
Certified Public Accountants and the Kampuchea 
Institute of Certified Public Accountants and Auditors, 
where she served as member of the technical 
committee and the CPA programme (KICPAA national 
qualification).

CPD 
8 hrs 
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METHODOLOGY

Workshop Style
This workshop is conducted in English Language

WHO SHOULD ATTEND?

All External Auditors, All Accountant Positions, 
All Financial Positions, All Internal Auditors, 
Analysts, Chairman, CEO, CFO, Professors, 
and Instructors. 

FEES

KICPAA / ACCA Member                      :   $130 / person
Non Member                                         :   $160 / person

Early bird registration: $10 discount 
per person before 04 October 2023

REGISTRATION

RESERVATION

SUBSTITUTION AND CANCELLATION 
OF PARTICIPANT

DETAILED INFORMATION

Ms. Y Mengchandapich
Membership Officer
          info@kicpaa.org

        +855 11 96 33 10 | 77 24 17 07

Participants must register by clicking the registration 
link or scan the QR code on the poster. Upon receipt of 
the registration, the fee will be a debt due to KICPAA. 
KICPAA reserves the right to change the venue, date, 
speakers, and programme or cancel the programme 
should avoidable circumstances arise. A full refund of 
fees will be made in the event of cancellation.

There are limited seats available; hence, confirmation
will be accepted on first come first serve basis. 
Registration will only be confirmed upon receipt of
registration form, followed by payment. 

Should the registered delegate is unable to attend, a 
substitute delegate is welcome at no extra charge. 
Written notifications of all substitution is required 3 
working days prior to the event. KICPAA does not 
provide refunds for cancellations.

Advance your career
and profession
with KICPAA

SCAN TO REGISTER
bit.ly/workshop241023

Benilda Fernando has been in Cambodia since 
1995, following time spent in Vietnam and her 
native Philippines. She has over 30 years of financial 
and accounting experience including financial 
audit, system evaluation and review, and tax planning 
providing services to the private and public sector 
clients in Cambodia, Vietnam, Laos, Philippines, 
Thailand, Bangladesh and Myanmar.  

At PwC, she is a member of the management team 
and leads the Risk & Quality management and the

Corporate Reporting Services.  Benilda is a member 
of PwC global Quality Management for Service 
Excellence (QMSE) community.  She is PwC Cambodia 
QMSE project leader and supports the Country Man-
agement Team in the implementation of the System 
of Quality Management.  Benilda has co-led the 
QMSE monitoring across the SEAPEN region of PwC.  
Her work also takes her to perform Quality Manage-
ment Review (firm-wide review) of different firms 
within PwC network.

She is a member of the Philippines Institute of 
Certified Public Accountants and the Kampuchea 
Institute of Certified Public Accountants and Auditors, 
where she served as member of the technical 
committee and the CPA programme (KICPAA national 
qualification).

ISQM 1, ISQM 2 
and ISA 220 


